
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 

 
 
 
 

        
        

            
   

 
     

   
 

        
        

          
 

 
          

          
            

 
 

          
         

           
   

 
         
              
          

            
  

 
 
 
 

 
 

  
 
 

  

 
 

 
 

   
 

  
 

 
 

 

 

  

 

 

 

        PostForms 500.85 01.2012  ES/WG KEK 

Swiss Post 

Services / Konzerneinkauf 

Zentweg 25C 

CH-3030 Bern 

Your message 

Our reference KB 

Contact person Kilian Baeriswyl 

E-mail kilian.baeriswyl@post.ch 

Date 

The globalization of procurement markets has brought about changes to the economic and political 
background against which we conduct our purchasing activities. The increasing transfer of produc­
tion to cultures with different values and business conditions means that we are now having to de­
fine social and ecological requirements in addition to economic criteria. 

In this context, our motto should be: Development should aim to satisfy present needs without the 
risk of future generations being unable to meet their own needs. 

Swiss Post’s procurement organization believes that ecological, economic and social values need not 
necessarily conflict with each other, but can be linked in a meaningful way that benefits everyone. 
Let us work together with you, our partner, in actively shaping the diverse requirements of the 
present and the future. 

We our sending you, our partner, Swiss Post’s current Code of Ethics and Social Responsibility.  
Please read it through carefully, confirm by affixing your company stamp and a signature, and return 
it to us using the enclosed envelope by . You thereby confirm that your company, your subsidiaries 
and all your sub-contractors and suppliers meet all the requirements listed in it. 

We reserve the right to include principles of the Code of Ethics and Social Responsibility as explicit 
obligations in our contracts and to have compliance with them checked. Details of a possible inspec­
tion of implementation of and compliance with these obligations will be provided when a quote is 
requested or set forth in the contract or order. 

We are confident that you will understand our efforts to achieve sustainable procurement. You can 
thus support us – as a public-sector company – to live up to our ecological and social responsibility 
and to achieve a standard appropriate for our times. We like to work together with companies 
whose business policy is based on a holistic approach. Please help us to shape these social and ethi­
cal principles. 
Thank you very much. 

Yours sincerely 

Swiss Post 

Kilian Baeriswyl  
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Code of Ethics and Social Responsibility 

Basic principles and rights relating to work and follow-up measures   

Swiss Post is assuming an increasing ecological and social responsibility in the purchasing of 
goods and services. Swiss Post ensures the sustainability of its business success by achieving 
the right balance between environmentally responsible action, social responsibility and eco­
nomic success. In conducting its purchasing activities, Swiss Post is also obliged by public pro­
curement regulations to ask providers to meet minimum social requirements.  Swiss Post has 
therefore drawn up the following Code of Ethics and Social Responsibility. It contains basic 
social and ethical requirements as well as Swiss Post's ecological principles and also refers to 
further Swiss and international standards that seek to protect employees when services are 
provided in Switzerland or abroad. 

This Code of Ethics and Social Responsibility is therefore aimed at all Swiss Post's suppliers and 
providers of goods and services, regardless of whether the provisions governing public pro­
curement apply or not. 

1. Compliance with human rights and the relevant laws 
We will only enter into contractual relationships with suppliers who respect the Universal Dec­
laration of Human Rights (UN, 1948) and comply with the laws of the respective national legal 
systems. 

2. Ban on discrimination 
Suppliers undertake not to permit discrimination against people during their hiring, remunera­
tion, access to auxiliary services and educational opportunities, advancement, disciplinary 
practices or dismissal, be it on the basis of sex, religion, ethnicity, national origin, marital sta­
tus, political opinion or sexual orientation, and to promote equal opportunity. 

3. Punishment – Abuse - Harassment 
We require that all employees be treated with dignity and respect. Any kind of physical, psy­
chological, sexual or verbal abuse or harassment, or physical or mental coercion or physical 
punishment is forbidden. 

4. Ban on child labour 
We do not accept child labour. Employees may be hired only if they have passed the age for 
compulsory schooling or are at least 15 years old (ILO Convention 138). Children aged be­
tween 15 and 18 are not permitted to perform work that is harmful to their health or safety 
or is immoral. Employees who are minors are to be allowed access to legitimate training and 
transition programmes. 

5. Prison, forced or slave labour 
We refuse any collaboration with suppliers that employ people in prison, forced and slave 
labour or in debt servitude. 



 
 
 

 

  
   

      
  

 
   

  
     

     
  

 
  

   
   

 
  

     
 

     
    

    
 

 
    

  
 

 
 
  

   
    
    

 
 

 
  

   
  

 
 

 
   

  
 

  
    

   
 
 
 

         
 
 
 
 
____________________    _______________________  _____________________  

  

6. Wages and benefits 
We expect our suppliers to provide their employees with appropriate remuneration and a 
minimum salary that is in line with the national standard. They are also required to pay the 
support allowances that apply to the respective region. 

7. Health and safety 
We expect our suppliers to provide their employees with safe working conditions and a work 
environment that is not harmful to their health. The suppliers must take preventive measures 
to avoid accidents and occupational illnesses. Access to clean drinking water and sanitary 
facilities must be guaranteed. 

8. Anti-corruption 
We work only with suppliers which prohibit any form of corruption or other preferential 
treatment aimed at winning orders. 

9. Environment 
We have an obligation to society as well as a responsibility towards the environment that we 
influence, and we are interested in working with suppliers who share our philosophy. We 
expect our suppliers to make efforts to continuously minimize their environmental impact and 
to improve environmental protection. They must also comply with the environmental laws and 
requirements in force at the place of manufacture. 

10. Working hours 
Employees' maximum weekly working hours, leisure time and breaks must be in line with 
national legislation. 

11. Compliance with minimum social requirements in the provision of services in 
Switzerland 
Suppliers and providers confirm that, for services provided in Switzerland, they comply with 
the terms of employment (collective and normal employment contracts as well as standard 
local or industry terms of employment) and occupational health and safety regulations appli­
cable at the place where the services are provided as well as the principle of equal pay for 
men and women. 

12. Compliance with minimum social requirements in the provision of services abroad 
Suppliers and providers confirm that, for services provided abroad, they at least comply with 
the core Convention of the International Labour Organization (ILO core Convention 29, 87, 
98, 100, 105, 111, 138, 182). For further details, please refer to annex 2a of the Federal Or­
dinance on Public Procurement (VöB; SR 172.056.11). 

13. Sub-contractors and suppliers 
Suppliers must ensure that these principles and minimum social requirements are also ob­
served by their sub-contractors and suppliers. 

14. Communication 
Swiss Post's Code of Ethics and Social Responsibility is to be translated by the supplier into the 
employees' local language and posted at plant locations so that it is visible to all. 

Place/date Company stamp/signatures 

(legally valid signature) 


